Gemesis G4

How to add the G4 Library Remote Desktop Connection to your workstation.

Making this connection does require administrative permission to allow the addition of the Terminal

Service Remote Desktop Connection to be added to the library staff computer Desktop.

o Step 1- Add new RDP user logons

o Repeat this procedure for all computer sign-on accounts and for all physical computers at site
that are setup to access G4. This can be accomplished in two ways; the following procedure can
be added to each library program users’ desktop or a completed desktop connection once setup
can be copied to the All Users Network folder or the connection can be copied to any individual
network user’s desktop folder.
e Library Remote Desktop set-up information for Windows 10 computers

How to create this Start Icon is simple, for a Windows computer. Starting with the

E Q, Search @I
Desktop; click upon this desktop Window or begin typing

RDP, windows will open an access screen showing the Remote Desktop Connection Desktop
App. Expand the Remote Desktop Connection to show all needed Tabs by clicking on Show
Options as shown below.

I’% Remote Desktop Connection =, *
| Remote Desktop = add the gdlibrary.com
> Connection ,,,-,w"“’f as the computer name
2 -
.
> g

Computer: ‘ g dlibrany. com

User name:

“rou will be asked for credentials when you connect.

\j Show Options Help

%-‘"*‘%Open this option

Setup the “General Tab”
Modify as directed

B, Rermote Desktop Connection — o

| Remote Desktop
> Connection
General Displ% Local Resources Experience Adwvanced add g4l|brary.com here

Logom ssttings
0 M, Enterthe name of the remote computer.

—

Computer: [Example: computsr. tabrikanm. com

User name: LRMS\username
The computer name field is blank. Enter a full remote cormputer
add the proprietary User

name that was provided
by LRMS here.

Connection settings
S ave the current connection settings to an ROP file or open a
| saved conmection

Save Save & Oper...
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o Modifying the Start Icon: To Edit the Icon simply do a Right Click (you will need administrative
Permission to do so, if modifying this connection see the note regarding Username and
Password.

Step 2 Set up Option Tabs

Setup the “Display Tab”

Create as shown

B Remote Desktop Connection — >

J/ Remote Desktop
> Connection

General Display Local Resources Experience Advanced
Display configuration

] Choose the size of your remote deskiop. Drag the slider all the
'y way to the right to use the full screen

Small . Large

Full Screen

[ [ IUse all my monitors for the remote session ]

Colors
% Choose the color depth ofthe remote session.
Highest Quality (32 bit) s

- Display the connection barwhen | use the full screen

(=) Hide Options Connect Help

Setup the “Local Resources Tab”
Create as shown

@ Rermote Desktop Connection =] =

Remote Desktop

»<) Connection Change only the

General Display Local Besources  Experience  advanced

Femote audio

@ Configure remote audio zettings.
= E Settings. . {

K.evboard

—

Apply Windows key combinations:

i Only wwhen using the full screen

Example: ALT+TAE

Local devices and resources

"R Chooze the dewvices and r
g!:g vour remote session.

=1 Printers

urces that you want to use in

=1 Clipboard

(&) Hide Options Connect | | Help

1
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Setup the “More button”

% Rernote Desktop Corlﬁﬁection = x

Remote Desktop
»¢ Connection

% Rernote Desktop Connection x

.| Remote Desktop
>0 Connection Select all shown by

=" placing a Chk mark in
each option box, and
clock OK when done.

Local devices and resources

Chooge the devices and resources on this computer that v
uze in pour remote session. -

Smart cards

Yideo caphure devices
EAOther supported Plug and Play [PnP) devices

ak, Ii Cancel i

Review the “Experience Tab”
Modify only as directed here.

b Remote Desktop Connection — =

Remote Desktop
~¢) Connection

General Display  Local Fesources Ewperience  Advanced

Performance
Chooze your connection speed to optimize performance.

- IEDetect connection quality automatically VJ
Connection quality-dependent features: e
Desktop background i

Fant smoathing

For best results use
Detect connection
quality automatically,
accept the defaults as
shown.

L 4

Desktop compogition
Shaw window contents while dragging
Menu and window animation

Wisual styles

Persistent bitmap caching
Reconnect if the connection iz dropped

\E Hide Options Connect | | Help
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Setup the “Advanced Tab”
Modify only as directed here.

B, Rernote Desktop Connection = x

&
Remote Desktop
>¢ Connection
Select Connect don't
warm me for this
option, make no other
change.

General Display Local Resouces  Ewxperience  Advanced

Server authentication

5 = Server authentication verifizs that you are connecting to t
7 intended remote computer. The strength of the venficati
required to connect iz determined by vour system sec

policy. Return to the General

Tah and save this
o] RDP connection to the
Desktop.

If zerver authentication fails:

|Connect and don't warn me
|

Connect from anywhere

. Configure gettings to connect through Remate Desktop
Gateway when | am working remately.

— I
! Semngs

Open Settings and select Do not use an RD
Gateway server

'~ Hide Options I Connect || Help |

General Tab — SAVE AS to Desktop

LT I LI S g

() Automatically detect BD G ateway server settings
() Use theze RD Gateway server settings:

Server name;
Logon method: Bllow me b select later W

Bypaszz RD Gateway server for local addrezses

(®) Do not uze an D Gateway server
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LRMI5WUSe mame

NOTE: When adding the User name
el will require the addition of the
¢ Connection domain name in front of the

General Display Local Resources  Ewperience  Advanced / prOVIded User na me'
Logon settings Example: LRMS\user name
P “. Enter the name of the armputer.
I
Computer: | gdlibrary. com ~
s e B TS SAYE e Satcon
*Y'ou will be asked for credentialz when you connect.
/Select "Save As'" to the users
iz Desktop as G4 Library System

Connection zettings

Save the curment connection settings to an R l=
l b saved connection. o

T
B Remote Desktop Connection — *

Save | [ SaveAss.

\f Hide Options [ Help

NOTE: When multiple Network Users will require access
Copy this icon to their user’s folder and recheck all settings.

Next: PRINTING by TerminalWorks, add this to your workstation.

Add the TSPrint software to activate printing services over the Remote Desktop
Connection.

Click the link below to download from the LRMS website:

TSPRINT software link

TSPrint for Windows PDF Instructions (See Pages 4 & 5)

We recommend these additional settings

TSPrint Client Options ®
TSPrint Client Options dientversion 3.0.9.15
General Redirection Language
Printing Options
S ot LRMS Recommends
D":'“: - . [ Sty ) Vosintns activating both of these
ault printer -
MR Laserfet Professionsl M1212nf MFF W I:l Frint as image OptlonS: £ 4
" ~ Show Printer Settings
rirter Mappings Additional Options = -
Server Prirters Local Prirmers D o ; ) Map Settlngs
D Enable logging
Mote: Changes to additional options will be applied after
next login.
- @
Clase Apgly

. _________________________________________________________________________________________________|
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mailto:https://www.terminalworks.com/downloads/tsprint/TSPrint_client.exe
https://www.terminalworks.com/remote-desktop-printing/downloads/documentation/TSPrintGuide.pdf
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Next:

G4 Advanced Settings set-up

Using the G4 Main Menu select Advanced Settings, then select Printer Settings. G4 will
attempt to locate the printer or printers that the TSPrint recognizes. The first time you
access this area it may take a few moments for your printers to be found, if not found
the first time of your attempt, close and try again. G4 will show the Retrieving message,
if the four printer fields are empty click the down arrow in each field to see if printers
appear. Select your printer fill in all four printer fields and remember to SAVE your
choices.

G4 allows for the use of multiple printers for different application printing (Example: A
Receipt Printer for printing a Paper Receipt, or a non-shared printer to avoid others from
printing over your Barcode Label stock.)

Label Printing, add this to your workstation

Add the Code 39 Barcode font from the LRMS Website to allow the printing of
Barcode labels. G4 requires the use of this font in the printing of Collection and
Dummy Labels click the link below to load this font.

LINK:

G4/G3 - 3 of 9 Barcode Font Download3

Should you have any questions please contact our support team for
assistance at 877-700-5767 or email support@Irms.com
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https://www.lrms.com/g4-library-automation-help-docs/technical-support/3OF9.TTF

